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How to properly disinfect an ATM machine 



Copyrightⓒ 2020 Hyosung TNS inc. All right reserved.

The picture shows 2 bottles of cleaner.  One 
bottle is labeled sdvo and has a gray label.  One 
is labeled sd90 and has a yellow label.

*Notice the bottle labeled sd90 with the
yellow label has no pump sprayer installed.
The kit comes with an extra pump sprayer
nozzle that needs to be installed into the
sd90 bottle.*

Step 1:  Remove the lid from the sd90 bottle 
with the yellow label, as shown in the picture.
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Step 2 :  Remove the seal from the sd90 bottle with the 
yellow label, as shown in the picture.

Step 3:  Install the pump sprayer into the sd90 bottle 
with the yellow label, as shown in the picture.
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These are hospital grade cleaning chemicals and certain precautions should always be taken when using 
them. 

Always wear gloves and a mask when using these chemicals and never mix other cleaning chemicals with 
them.

When applying the cleaner the front of the ATM machine be CAUTIOUS not to spray the chemical directly 
into any electronic device.  The main device NOT to spray directly will be the EPP.  Apply a generous 
amount, not so much it is dripping from the rag, and wipe the EPP down that way.  Again, DO NOT 
spray the chemical directly onto the EPP.

The sdvo, gray label bottle, is used first and then we use the sd90, yellow label second.

STEP1:

PRE-CLEANING INSTRUCTIONS

Remove visible soil by cleaning with damp 
cloth.  Spray sdvo product straight onto soils, 
scrub and wipe clean with a dry paper towel or 
cloth. Before spraying the chemical onto the 
machine it is a good idea to cover the EPP 
with your rag as shown in the picture. 
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When spraying the product onto the ATM, hold the bottle 
about 16- 18 inches from the machine to allow for proper 
atomization of the spray.  Squeeze evenly and firmly as 
shown in the picture.  Wipe down with dry cloth to remove 
any excess spray.
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STEP 2:

To disinfect pre-cleaned hard non-porous surfaces:

Apply product at full strength, undiluted, to pre-cleaned hard non-porous surfaces, wetting thoroughly with 
spray.  Allow surfaces to remain wet for 5 minutes and 10 minutes for virus inactivation and bacterial 
disinfection.  After 5 or 10 minutes elapse wipe down any excess spray with a dry cloth.

DO NOT SPRAY into electronic devices such as the EPP, card reader opening, printer opening as this 
spray will damage electronic components.

Once the machine has been cleaned and wiped down we can move to the disinfecting process.

Now we will use the sd90 product with the yellow 
label, as shown in the picture.
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The process of using the sd90 spray is very similar to using the sdvo spray.  There are 
directions on the label on the back of the bottle, as well, as shown in the picture below.

Key points:  DO NOT mix this product with any other product.  Test for staining by 
treating a small, more concealed area of the machine prior to full application.  Be very 
careful not to spray directly into any device openings on the fascia as this may 
cause damage to electronic components.  Example: EPP, card reader, audio jack, 
spr opening.
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Here are some example pictures of how to apply the spray and wipe it off after 3 to 5 minutes.

Notice how the EPP is covered with a rag while spraying.

*The entire process should
take about 30 to 45
minutes.*
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